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(Audience: Default Service customers only) 

 
 

IMPORTANT INFORMATION FOR CUSTOMERS RECEIVING 
DEFAULT SERVICE 

 
 
 
 

A RESTRUCTURING UPDATE FROM THE MASSACHUSETTS DEPARTMENT OF 
TELECOMMUNICATIONS AND ENERGY 

Please keep this important notice for future reference. 

As you will see under the Supplier Services section of your electric bill, you 
currently receive Default Service.  

 
 

You receive Default Service generally because: 

 
 

• You opened your account with your current electric company after March 1, 
1998, or 

 
 

• You have been served by a Competitive Power Supplier in the past but now 
take supply service from your electric company. 

 
 

The availability of Default Service ensures that no one will ever be without a 
supplier of electricity. To provide Default Service, your electric company must 



solicit bids from competitive electricity suppliers and then enter into a contract 
to purchase electricity from one or more of those suppliers. The price paid by 
your electric company for electricity reflects current market pricing.  

 
 

Over time, market prices change depending on a number of factors including 
the amount of supply and demand for electricity. These prices fluctuate similar 
to the ways home heating oil, gasoline, and some grocery prices fluctuate. Until 
now, the rate charged to customers for Default Service has remained stable. 
Now, the price for Default Service will more closely indicate the cost of 
providing the service to you. Default Service will begin to fluctuate on a 
monthly basis to reflect changes in market prices. As a Default Service 
customer, however, you will have pricing options available to you. 

New Default Service Pricing Options 

 
 

Two new Default Service pricing options will soon be available -- a fixed six-
month rate and a monthly variable rate. Your electric company will inform you 
prior to the implementation of these options. (The preceding sentence will be 
eliminated for companies using Option A.) 

Fixed Six-Month Rate  

 
 

• Initially, all residential and small commercial/industrial customers 
automatically will be placed on this fixed rate. 

• The fixed rate will remain the same for six months at a time and will be based 
on the average price over the six-month period. 

• Your electric distribution company will set the dates and rates for each six-
month interval based on its contract with the default service provider.  

• You are allowed to choose the monthly variable rate, however you can only 
make this choice once. 



• If you are on the six-month fixed rate for default service and decide to switch 
to a competitive supplier before the six-month period is over, your electric bill 
will be recalculated. This means that your electric bill for the period you were 
on the fixed six-month rate will be recalculated as if you were on the monthly 
variable rate for that period. This ensures that all consumers pay the actual cost 
of the electricity they have used. This adjustment may be a credit or debit, and 
will be reflected on your first bill after the switch is effective. Your electric 
distribution company will further explain this recalculation to you.  

 
 

Option A bullet - if the price is available: 

• Beginning with your (insert month) bill the fixed six-month rate will be x.xx 
per kilowatt-hour. This price will be in effect through (insert month). 

 
 

Option B bullet - if the price is not available: 

• Once a price for this service is available your distribution company will send 
this information to you through your bill or in the mail. 

 
 
 
 

Monthly Variable Rate  

 
 

• Initially, large Commercial and Industrial customers automatically will be 
placed on a monthly variable rate. 

• The variable rate will change from month to month to reflect the actual cost 
of electricity purchased each month. 

• You are allowed to choose the fixed six-month rate option, however you can 
only make this choice once. 



Option A bullet - if the prices are available: 

• Beginning with your (insert month) bill the six-month variable rate will 
change month from month as illustrated below. 

 
 

Monthly Variable Rate for Default Service Pricing (per kilowatt-hour) 

Month Insert month month month month month month 
Variable Rate X.XX X.XX X.XX X.XX X.XX X.XX 

 
 
 
 

Option B bullet - if the prices are not available: 

• Once a price for this service is available your distribution company will send 
this information to you through your bill or in the mail. 

 
 

Option C bullet - if variable rate option is not yet available: 

 
 

• Until your electric distribution company implements a variable rate for 
Default Service, you will be charged the six-month fixed rate. Once variable 
pricing is available your electric company will make the monthly rates 
available to you before they are implemented. 

 
 

The fixed and variable prices will be available from your electric company 45 
days prior to the date the price becomes effective. Call (insert company name 
here) at (insert phone number here) or visit www.insertcompanyname.com 
for pricing information.  



 
 

Competitive Supplier Option 

 
 

You may wish to shop the competitive market. We encourage you to compare 
the Competitive Suppliers' options to the Default Service options from your 
electric distribution company. In addition to price, other service offerings may 
be of value to you. The length and terms of your contract with your supplier, as 
well as billing, payment, deposit, warranty and other information are also 
important to review. To obtain a list of Licensed Competitive Power Suppliers, 
including a free Consumer Guide, call the Commonwealth of Massachusetts 
Electric Restructuring Hotline at 1-888-758-4469 or visit 
www.state.ma.us/thepower. 

 
 

Keep in mind that the market for competitive electricity supply is new and not 
all licensed suppliers are available to serve all customers. Although the 
opportunities may be different for different types of customers, be mindful that 
different competitive supply opportunities may become available at various 
times. Therefore, check periodically at the phone number or web site above to 
stay current on competitive suppliers in Massachusetts.  

 
 
 
 

Frequently Asked Questions 

 
 
 
 

What if I want to change my Default Service pricing option? 

 
 



You can exercise this option, but only once. If you are receiving the monthly 
variable rate and wish to choose the six-month fixed rate, you can only do so at 
the beginning of the six-month period determined by your electric distribution 
company.  

 
 

What if I move and have a new electric distribution company? 

 
 

All new residential and small commercial and industrial customers will be 
placed on the six-month fixed rate. All new large commercial and industrial 
customers will be placed on the monthly variable rate. Any customer may 
switch their option, however you may only make this choice once.  

 
 

How is my bill affected if I leave Default Service to enroll with a Competitive 
Power Supplier? 

 
 

If you choose a Competitive Power Supplier, the supplier's rates will go into 
effect on your next scheduled meter reading date provided your electric 

distribution company had notice of this change at least 2 business days prior to 
your next scheduled meter reading date. Your next scheduled meter reading 

date appears on your electric bill.  

 
 

If you are on the six-month fixed rate for default service and decide to switch to 
a competitive supplier before the six-month period is over, your electric bill 

will be recalculated. This means that your electric bill for the period you were 
on the fixed six-month rate will be recalculated as if you were on the monthly 

variable rate for that period. This ensures that all consumers pay the actual cost 
of the electricity they have used. This adjustment may be a credit or debit, and 



will be reflected on your first bill after the switch is effective. Your electric 
distribution company will further explain this recalculation to you.  

 
 
 
 

What if I am a low-income discount rate consumer? 

 
 

Low-income discount rate customers are always eligible for Standard Offer 
Service from their local distribution company or may choose a Competitive 

Supplier. The Default Service rate changes do not affect low-income discount 
rate consumers. 

 
 

Where Can I Get More Information? 

 
 

If you have questions about your electric service, (insert company name) 
customers may call (insert phone number here). 

For more information describing the changes to the electric industry and a list 
of Licensed Competitive Power Suppliers, including a free Consumer Guide, 

please call the Commonwealth of Massachusetts Electric Restructuring Hotline 
at 1-888-758-4469 or visit www.state.ma.us/thepower. You may also contact 
the Department of Telecommunications and Energy if you have a grievance.  

  

 


